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Emotional intelligence has been highlighted as an importa_nt theoretical and practical 
construct. It has the potential to enable individuals to cope better and experience less 
stress. The purpose of the study was to understand and analyze the relationship 
between Emotional Intelligence and Students' Stress among Chinese Nationals who 
are studying in UNIMAS. Questionnaires were used as the instrument to collect data. 
Participants were selected by sample size calculation and a total of 74 sets of 
questionnaires were valid and analyzed. A correlational research design was 
employed. The independent variables consist of the four clusters of emotional 
intelligence (self-awareness, self-management, social-awareness, and relationship 
management) and gender, while the dependent variable was the students' stress. 
Descriptive analysis was used to explain the distribution of demographic details such 
as gender, age, faculty, year of study and causes of stress. Statistical inferential 
analysis was used to explain the results of hypotheses and relationship found between 
tested variables. Pearson Correlation test and Independent t-test were employed to test 
the hypotheses. Findings of this research revealed that significant relationships exist 
for self-awareness, self-management, social-awareness, and relationship management 
with students' stress. Meanwhile, it was also focused that there is no significant 
difference between gender of male and female student's stress among the Chinese 
nationals who are studying in UNIMAS. Lim;tations and recommendations were 
highlighted to provide guidelines for future research. 






An emotion is a strong feeling of mental and physiological origin from one's 
surroundings, mood or relationships with others as differentiated from cognitive and 
volitional states of consciousness (Solomon, 2003). According to Vassiliev (2011), 
emotions are usually directed towards a certain phenomenon, as it is a personal reaction 
which rises from a person's subconscious resulting in both physical and behavioral 
change. 
Mostly, emotions can be linked to identity, disposition and mood . In a person's 
character, emotions contribute such an important part in which it could affect a human's 
disposition unconsciously through way of thinking and also the way of acting. A few 
examples of emotions would be pleasure, sadness, love, hate, fear, anger and so forth. 
Batson, Shaw and Oleson (1992) stated that the human experience would turn out 
to be a neutral grey if it lacks the preferences brought upon by positive or negative 
influences. For instance, humans who become uninterested on the happenings of their 
surroundings would show no different from a computer, cold and emotionless. So, 
basically human cannot run away from emotions in daily life. Every human being can 
feel the world and the situation that they will go through in life because they have 
emotions. According to Goleman (1995), human feelings take part as much as and often 
more than human thoughts when doing judgment and action. 
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Conceptualized as an emotion-related cognitive ability, emotional intelligence (EI) 
can be understood as the ability to recognize and utilize emotions. Salovey and Mayer 
(1990, p. 189) defined emotional intelligence as "the subset of social intelligence that 
involves the ability to monitor one's own and others' feelings and emotions, to 
discriminate among them and to use this information to guide one's thinking and 
actions". The reality shows that emotional intelligence (El) is the significant reason in 
influencing human's task performance in numerous terms. Intelligence can become 
nothing when emotions are in power and emotional intelligence undoubtedly makes 
human complete. 
Pressure and stress exist in everyday life. This happens when an individual cannot 
deal with the accumulated feelings and would thus perceive the result as stress. Humans 
cannot avoid stress, but humans should learn how to manage it. Human experiences stress 
all the time, which might become harmful if stress overwhelms or obstructs the human 
ability to get on with normal life for too long, or, it will help to motivate to finish or 
improve a task. For example, even good students faces stress with the heavy loads of 
homework, assignments and even examinations in their daily life when they lose the 
ability to control or manage their own feelings. 
Meanwhile, students' stress management indicates one's potential ability and 
' performance in terms of how they are controlled and managed. In this study, it is based 
on the measurement of perceived stress scale. According to Goleman (1998), humans are 
judged with the new dimension not only with regards to intellectual aspect, but how an 
individual distribute themself and others too. 
2 
The purpose of this research is to identify the relationship between emotional 
intelligence (El) and students' stress management among the undergraduates of Faculty 
Cognitive Science and Human Development (FCSHD) in University Malaysia Sarawak 
(UNIMAS). 
Background of study 
Throughout the past decade, many researches have been running on emotional 
intelligence and its relationship to individua1 performance and productivity. Throughout 
these years, several studies have been conducted to obtain a better understanding about 
emotional intelligence (EI). Salovey et ai. (2000) stated that emotional intelligence will 
influence an individual ability to cope. The use of social support and avoidance of 
reflection have been rising which is an important part of the hierarchy of emotional 
competencies that ease coping through improving emotional distance and awareness. The 
pyramid of emotional competencies consist of three levels, basic emotional skills (first 
level), followed by emotions analysis (second level), and regulating emotions (third 
level). All three elements are very important as they playa part in determining the 
effective coping of stress (Salovey et aI., 2000). Matthews, Zeidner and Roberts (2000) 
also suggested that maladaptive coping could become prevalent if complications exist 
when dealing and adjusting with said emotions, resulting in what we call low emotional 
intelligence. 
Folkman and Lazarus (as cited in Cooper & Payne, 1988) determined eight 
different ways for an individual to cope with stressful events which includes confront, 
distancing, self-controlling, seeking social support, accepting responsibility, escape­
3 

avoidance, planned problem-solving and positive reappraisal. The emotional state is 
important in reducing emotional distress before the effectiveness of the coping ability 
takes place (Johnston and Wallace, 1990). 
Slaski and Cartwright (2002) used the Bar-On EQ-I to investigate the relationship 
between health, performance and emotional intelligence among retail managers. Less 
psychological strain and lower levels of stress were detected in those participants who 
owned the higher level of emotional intelligence compared to their lower levels of 
emotional intelligence counterparts. There is a possibility that a higher level of emotional 
intelligence would strengthen an individuars resilience to stress in the workplace. 
Another study between the relationship of stress and mental health highlighted 
specific dimensions of EI which were measured using factors of depression, hopelessness 
and suicide prone thoughts (Ciarrochi, Deane and Anderson, 2002). The writers surveyed 
that people can avoid harmful effects of stress by those who have the capability to control 
one's own emotions as well as others. Participants with low emotional perception would 
not realize the contrary influence of stress because they are more likely to curb or neglect 
their feelings. Carriochi et al. (2002) stated that those who are more emotionally 
perceptive wiII be wedged by stress more. This is because, even though emotional 
perception does not show a direct relationship with stress or mental health, it acts as a 
moderating agent between stress and negatives such as depression and suicide ideation. 
Problem Statement 
There have been several past researches carried out at a few foreign countries to 
investigate the relationship of emotional intelligence in managing stress with other 
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variables. It is found out that there seemed to be a lack of study which focus solely just 
on the relationship between emotional intelligence and students' stress management. 
Therefore, this is a gap that will be addressed in this study which will be situated in a 
local content in Malaysia. Specifically on international students who are studying at a 
public University in Malaysia. The stress management ofundergraduate students is 
investigated by evaluating the student's stress level. Stress in the perspective of students 
normally comes from study conditions, personal factors and economic conditions with a 
few examples such as taking final exams, trying to build a social life, financial 
management between college fees and daily expenses. The different year and different 
degree programs of study are predicted to influence the stress level of undergraduate 
students. On the other hand, many Chinese national undergraduates whom are away from 
their homeland will miss their family which would result in the lack of support directly 
from their families. This includes academic workload factors such as time management 
which are often quoted as the main causes of stress among students. 
Every year, UNIMAS also offers undergraduate degree programs for international 
students such as international economics, industrial economics, marketing, finance and so 
on. According to the UNIMAS webpage, there are entry conditions for international 
students in which they are required to achieve certain levels of academic performances 
and standardized levels in the relevant subjects and extra-curricular activities, as well as a 
concrete aptitude score. 
As discussed by Bayer and Bowden (as cited in Petrides, Furnham, & Martin, 
2004), studying self-perceived attributes and capacities are important in understanding 
the self-fulfilling predictions, achievements, aspirations, and psychological well-being. A 
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person's self-evaluation provides them with the ability to gain an insight in their own 
abilities and intelligence. Thus, the aim of conducting this research is to investigate how 
different is the four competencies of emotional intelligence (EI) affect students' stress. 
Objective of study 
General Objective 
This study aims to identify the relationship between the four component of 
emotional intelligence level and students' stress among the Chinese nationals who are 
studying at UNIMAS. 
Specific Objective 
I. To identify the relationship between self-awareness and students' stress among 
the Chinese nationals who are studying at UNIMAS. 
II. To identify the relationship between self-management and students' stress among 
the Chinese nationals who are studying at UNIMAS. 
Ill. To identify the relationship between social awareness and students' stress among 
the Chinese nationals who are studying at UNIMAS. 
IV. To identify the relationship between relationship management and students' stress 
among the Chinese nationals who are studying at UNIMAS. 
V. To identify the difference between gender of male and female students' stress 




What are the categories of emotional intelligence? How students managing stress? 
Is there any relationship between emotional intelligence (El) and students' stress? 
Research Hypotheses 
There are five hypotheses tested in this research: 
HI: There is no significant relationship between self-awareness and students' stress 
among the Chinese nationals who are studying at UNIMAS. 
H2: There is no significant relationship between self-management and students' stress 
among the Chinese nationals who are studying at UNIMAS. 
H3: There is no significant relationship between social awareness and students' stress 
among the Chinese nationals who are studying at UNIMAS. 
H4: There is no significant relationship between relationship management and students' 
stress among the Chinese nationals who are studying at UNIMAS. 
Hs: There is no significant difference between gender of male and female students' stress 
among the Chinese nationals who are studying at UNIMAS. 
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1.3 Conceptual framework 
Figure 1 shows the relationship between the two variables used in this research. Variable 
J is emotional intelligence (EI) which include the four clusters from its personal (self­
awareness and self-management), social competencies (social awareness and relationship 
management) and gender. Variable 2 is the students' stress. 





3. Social Awareness -4. Relationship 
Management 
(Source: Goleman, Boyatzis 
and Mckee, 2002) 
r+ Students' Stress 
Demographic Factors 
1. Gender r--­
, Figure 1: Conceptual Framework 
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Definitions of Key Terms 
The definitions of tenninologies that are recommended by earlier researchers are 
clarified as follows : 
Emotional InteUigence 
Conceptual Definition 
Humans are constantly striving to learn to balance their emotions. An emotionally 
intelligent person will be able to excel in four scopes which are identifying, 
understanding, using and managing emotions (Goleman, 1998). For someone who knows 
themselves well, they are able to manage themselves effectively in any circumstances. 
According to Fernandez-Berrocal, Salovey, Vera, Extremera, & Ramos (2005), the 
capacity classified by psychologist under the tenn emotional intelligence are people 
distinguished from their surroundings, has great ability dealing in their community and 
the professional environment with their preferred level of physical and mental health. In 
the beginning, the topics of IQ are more popular than EI. Danial Goleman's first 
bestselling book, Emotional Intelligence: Why It Can Matter More Than IQ, defined that 
emotional intelligence is powerful and occasionally even more powerful than IQ 
(Rhodes, 2008). Emotional intelligence measured within working perfonnance holds 
some valuable lessons as people attempts to de3ign more effective educational programs 
(Goleman, 1995). 
Mayer and Salovey (1993) defined emotional intelligence as a constitute of social 
intell igence that distinguishes the human ability to control one's own emotions as well as 




2003) defined emotional intelligence as "the capacity for recognizing owns feelings and 
others', for motivating and managing emotions well in relationships" (p.2). 
The level of emotional intelligence can be learnt and/or improved. No matter what 
challenges that are faced by an individual, he or she can stay balanced and focused with 
emotional intelligence. Emotional intelligence can be enhanced by human everyday life 
experiences. Besides that, an individual with culture and beliefs might also have the 
advantage in the learning process which will affect one's emotional intelligence. Previous 
studies have pointed out that the awareness in the quality of life as well as the subjective 
quality of life based on an individual's cultural and beliefs with regards to the balance of 
both positive and negative emotions in a person which will then influence their overall 
emotions (Diener, Suh, Lucas, & Smith, 1999; Suh, Diener, Oishi, & Triandis, 1998). 
According to Gohrn et al. (2005), forecasting and manipulation of feelings enables 
an individual to know someone's emotions and what emotion to expect while such 
knowledge also showed that agony is regular, natural, and provisional in one's current 
circumstances. Additionally, since the state of mind simplifies specific kinds of thinking 
(Clore et aI., 2001; Gasper & Clore, 2002}, it is under favorable circumstances that 
requires the guidance needed in order to better comprehend the situation and to control 
(less stress) higher feelings so that it may be able to simplify the kind of thoughts. Thus, 
this research will investigate based on self-awareness, self-management, social awareness 
and relationship management, the four main clusters ofemotional intelligence by 






In this study, emotional intelligence is defined as an ability to recognize and 
manage feelings, attitudes and moods by students. 
Self-Awareness 
Conceptual Definition 
Self-awareness can be understood as the capability of a human being in 
recognizing and understanding his or her own emotions, preferences, resources and 
perceptions and the way it affect one' s own decision (Goleman et aI. , 2002). An 
individual would be more responsible and realistic if they have the characteristic of self­
awareness in which they tend to be more sensible and talented in recognizing oneself. 
There are three methods of recognition within the context of self-personal competence 
listed in the clusters which are emotional self-awareness, accurate self-assessment and 
self-confidence (Goleman et aI., 2002). 
Operational Definition 
Self-awareness describes a students ' ability in recognizing and labeling their 
personal moods and emotions. 
Self-Management 
Conceptual Definition 
According to Goleman et al. (2002), th~ ability of each individual to capitalize on 
their emotions, resources and motivation in order to achieve their goals can be understood 
as self-management. Individuals who are good in self-management are capable of 
handling their emotions in a predominant way in order to prevent it from getting in their 




competence in the cluster which is emotional self-control, trustworthiness, adaptability, 
achievement, initiative and conscientiousness (Goleman et aI., 2002). 
Operational Definition 
Self-management is defined as the ability of students to adjust their feelings 
within themselves so that it supports them, which acts as a substitute from obstructing 
them in acquiring their ultimate point. 
Social Awareness 
Conceptual Definition 
Social awareness is the capacity of being conscious of others' emotions, demands, 
interests and comprehending social networks (Goleman et aI., 2002). Human can realise 
this capability in some approach in which they would like to care for others and help 
them in probable ways while the aid would produce durable combination within the 
relationships between people. There are three recognition of other special competence in 
the cluster which is empathy, service orientation and organizational awareness (Goleman 
et aI. 2002). 
Qperational Definition 
ocial awareness is described as students' ability to show empathy for other 
people. Empathy is a feeling that students felt are in a similar circumstance with others 
and thus they know how to feel for others. Th~y believe that other people deserve to be 





Relationship management is the ability of an individual in distributing with the 
emotions of others relationship, while motivating and encouraging others to accomplish 
predictable results (Goleman et aI., 2002). Relationship management lead people to go on 
the right pathway to attain achievements in a conscientious and courteous way. The seven 
regulation of other special competence in the cluster are developing others, influence, 
conflict management, teamwork and collaboration, inspirational leadership, building 
bonds and change catalyst (Goleman et aI., 2002). 
Operational Definition 
In this research, relationship management is determined as students' ability of 
handling emotions when in the communication process. 
Stress Management 
Conceptual Definition 
Stress is a physical, mental and emotional response to perceive threat. Stress can 
be a positive influence as it can help an individual to focus on critical needs as well as 
stimulate the process of learning. Conversely, intense stress with a short duration can be 
considered as beneficial. According to Smith, Melinda, Ellen Jaffe-Grill, and Robert 
Segal (n.d), stress management allows an individual to take charge of his or her own 
views, emotions, plans and methods when it comes to dealing with various problems. 
According to Pike (2003), stress is observed by researchers as an internal 
requirement that surpasses individual resources. However, coping is viewed as the focal 
point ofpsychological strength. On the other hand, increased nervousness and 
13 
apprehension corrodes the psychological capabilities, exceeding a moderate level 
(StrOmpfer, 2003). Anguish not only wears away the psychological capabilities but also 
reduces people's emotional intelligence (Yang & Gu, 2007). 
Operational Definition 
Stress is defined as the pressure or tensions that are faced by students. 
Significance of the study 
The initial founder of the term "Emotional Intelligence" was by Goleman (1995). 
Since then, many other researchers have been analyzing the term based on various 
different concepts, elements, clusters and domains. Psychologists all over the world were 
intrigued to investigate on the importance of emotional intelligence in improving an 
individual s level of achievement. Since emotional intelligence has been widely 
acknowledged, it explains the purpose of this research to further investigate on the 
existence of relationship between emotional intelligence and student stress. From the 
study, there is information which can help to reduce myths or bias on this topic. 
In the past, there are many research which deals with the level of stress among 
workers but none on students' stress level. The findings of this study seek to address the 
question on how the level of students' stress is related with the different levels of 
emotional intelligence. This allows students to evaluate themselves through the emotional 
intelligence test and will possibly learn how to observe their own emotions better. 
Students need to realize how emotions are capable of affecting their lifestyle, personality 
and behavior. Lastly, it provides a positive light on emotional intelligence, as a 
misunderstanding of the process could led to negative self-evaluations which are 
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inaccurate, diminished self-confidence and judgments plagued by stereotypes on the 
properties and capabilities of other people. 
Limitation of Study 
There are several limitations which have been identified in this whole research. 
First of all, this research only focuses on the desired factors with relations to students' 
stress within the four clusters of emotional intelligence. There might be other factors 
which canbe related to the influence to student's stress. Most of the previous studies 
focused on relationship between emotional intelligence and workers or employees' stress 
management, there is a lack of past research towards students. There were only few of 
them. So, this research will investigate the relationship between the four clusters of 
emotional intelligence and students' stress management. 
Next, this research target is only done in one specific location which is University 
Sarawak Malaysia (UNIMAS). Due to most of the studies which were executed abroad, 
this research might face poor support or evidence due to limited samples chosen is from 
the Chinese nationals undergraduate. Other than that, the time for questionnaire 
distribution and data collection is limited to less than half year. 
On the other hand, this study is a quantitative study in which data collection will be 
processed by analyzing questionnaires. The results might not be reliability and validity 
because it might contain elements of biasness ?r cheating when participants are 
answering the questionnaires. 
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